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Access to webmail 
 
To access the webmail go to webmail.domainname.extension and log in with the email and 
password provided. 

 

 

How to change password 

 
Log in to webmail and go to settings and select change password. 

 
NOTE: every time the password is changed it will be necessary to update the account on 
outlook or on any client possibly configured, everything does NOT happen automatically. 

 

 

 

 
 

 

 

 

Set up your mailbox in Outlook 
 

NOTE: to access the webmail go to: 
 https://webmail.nomedominio.estensione/ 

 
 

This guide will show the steps to follow to configure the mailbox in Outlook. 

 
 

First let's open Outlook, go to add account and follow the steps that are proposed to 

us and that will be shown in the screens. 

 
STEP 1: Click add account 
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STEP 2: enter the email address 
 

 

 

 

 

 

 
 
 
 

 
 

 
 

 
 
 

 
 

 
 
 

 
 

 
 
 

 
 

 

 

STEP 3: we choose the imap protocol and 

insert the data as in the screen. 



5  

 

NOTE: if this error should appear after 

entering the password, please press on you 
are not mail@nomedominio.estensione 
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STEP 4: enter the settings for outgoing mail and incoming mail. 
ATTENTION IF THE FORM HAS TO BE PREFILLED PLEASE CANCEL EVERYTHING AND 
ENTER THESE SETTINGS. 

Incoming mail 

Server: us2.imap.mailhostbox.com 

Porta: 993 

Tipo di sicurezza: TLS or SSL/TLS 

 

 
Outgoing mail 

Server: us2.smtp.mailhostbox.com 

Porta: 587 

Tipo di sicurezza: STARTTLS (accetta tutti i certificati) 
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STEP 5: Insert password 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

STEP 6: End of setup 
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Set up your mailbox in Thunderbird 

 
 
 

Enter the account name, email address and password, then without continuing, click on the 

link that will appear under "configure manually" where it will be possible to enter the correct 
parameters.  
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ATTENTION IF THE FORM HAS TO BE PREFILLED PLEASE CANCEL EVERYTHING AND 
ENTER THESE SETTINGS. 

Incoming mail 

Server: us2.imap.mailhostbox.com 

Porta: 993 

Tipo di sicurezza: TLS or SSL/TLS 

 

 
Outgoing mail 

Server: us2.smtp.mailhostbox.com 

Porta: 587 
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Tipo di sicurezza: STARTTLS (accetta tutti i certificati) 
 

Click on review and wait for a green box to appear where the configuration will be validated. 

 
 
 

Now we can continue by clicking on done, and the configuration will be finished. 
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Quick setup for all mail clients 

 

Incoming mail 

Server IMAP 

 

Username: la tua email  
Password: la tua password  

Server: us2.imap.mailhostbox.com  
Porta: 993  
Tipo di sicurezza: TLS 

 

Outgoing mail 

server SMTP 

 

Username: la tua email  

Password: la tua password  

Server: us2.smtp.mailhostbox.com  

Porta: 587  

Tipo di sicurezza: STARTTLS (accetta tutti i certificati) 

 


